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Case Reference: INT/KOL/2023/129
Mr. Subhra Ranjan Guha ............ ... Complainant
VS

Dr. B N Basu Memorial Clinic Apollo Nursing Home................... Respondent/
Respondents

ORDER SHEET

[Ofﬁce Order | Date Birder ]
| Note | No. J
!
!

1 2295(235/ The patient approached the CE for elective surgery.

He had pre operative anaesthesia check up, Aftcrf
i

successfully passing through anaesthesia check up the |

: : |
patient was taken to surgery. As per advice of the doctor, |

he was administered three injections being Rantac, Zofer |

and Taxim and it had reaction.

According to the CE, the patient had acute coronary |

syndrome. He was immediately rushed to Ramkrishna |

Mission Seva Patisthan and cured accordingly. |

|
The complainant has come with the complaint that !

the injections that were pushed, were not properly |

explained to him. Details of such injections were not |

it
&
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mentioned in the discharge summﬁry. _
|

According to the CE, since there had been sudden |
|

deterioration of the patient condition priority was to send
him to a higher set-up. The patient was immediatclyl
taken to the Ramkrishna Mission Seva Patisthan and was

taken care of.
We do not find any scope to interfere.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson |

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member |
Sd/- |
Prof. (Dr.) Makhan Lal Saha — Member |
Sd/- |
Dr. Maitrayee Banerjee — Member
Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member ’
Sd/- '
Smt Madhabi Das — Member i
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