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Ms. Aiswarya Ghosh ..........ccce. ..., Complainant
Vs

Narayan Memorial Hospital..........ceeune. Respondent/ Respondents
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I 229(;;}?/ The complaint would relate to Billfng. We have

examined the bill. There have been irregularities that we

have pointed out to both the parties by sharing our

calculation sheet.

We direct the CE to refund Rs. 1032/- to the

complainant on sharing of her bank details.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member
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Dr. Maitrayee Banerjee — Member
Sd/-
Sri. Sutirtha Bhattacharya, JAS (Retd)- Member
Sd/-
Smt Madhabi Das — Member
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