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The complaint would relate to billing.
The CE billed Rs. 40,194/- in a case of insurance

admission. TPA sanctioned Rs. 26,730/- disallowing the

balance amount.

We have examined the approval memo. Non-
medical expenses to the extent of Rs. 6,464/-, was not
covered by the policy. The CE has rightly rcalised that

amount.

Other three deductions on account of doctor

consultation and RMO charges aggregating to Rs. 7,000/-

, was rightly rejected by the TPA. The CE must refund |
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the said sum at once.
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We direct the complainant to share his bank details

so that money could be transferred to his account at once.

The complaint is disposed of accordingly.

Sd/-
- The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee - Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Dr. Maitrayee Banerjee — Member

Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member

Sd/-
Sri. Tanmay Roy Chowdhury, IPS — Member

Sd/- l
Smt Madhabi Das — Member
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