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|
The patient went for USG of lefi kidney of KUB |

|
|

10/07/
2023

region. However, the report was made for the right |

|
kidney. The diagnostic centre, in their reply, would admit ;

\
their mistake, They would say, the test was done for the |
left kidney however, the typist made the mistake while |

typing the report. |

The response would sound very simple however, the |

effect is disastrous.

CE representative online, would leavye the issue to |

us.

We impose a penalty of Rs. 25,000/- to be paid to

the complainant on sharing of his bank details. '

We caution the CE, in future, if this kind of mistake |

s -
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recurs we would be imposing heavy penalty on the CE as |

also take appropriate steps for other punitive measures.

L4

Ms. Ranjana Sil, Advocate, representing the CE,

would ask for reduction of the amount of the

|

compensation.

Such prayer is considered and rejected.

The complaint is disposed of.
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