Office of the West Bengal Clinical Establishment Regulatory Commission
1" Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001,
Phone:- (033) 2262-8447 , Email: wbeerc@wh.gov.in Website: www.whcerc.oov.in

Case Reference: INT/KOL./2023/067
Mr. Manoj Ghosh ...................... Complainant
VS

Baksi Orthopaedics Trauma and Rehabilitation Center Pvt. Ltd
Respondent/ Respondents

...................

ORDER SHEET
Office | Order [ Date | e Order M
| Note Ne. 5 - L
L. 2290/32/ The complaint would relate to excessive billing for a
planned surgery. The CE has charged Rs. 33.560/-. The
complainant would contend, no proper bill was furnished
to them. The CE issued a money receipt for the said |
amount without any breakup.
The CE is directed to furnish a proper bill with all ‘
details to the complainant with a copy of the Commission .
within a week from date. |
In case the complainant would find any irregularity
in the breakup bill he would be at liberty to apply afresh.
The complaint is disposed of.
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Sd/-
The Hon’ble Chairperson

Sd/-
l Prof. (Dr.) Sukumar Mukherjee -~ Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

‘ Sd/-

Dr. Maitrayee Banerjee — Member

J Sd/-
Sri 8. K. Thade, IAS (Retd) - Member

! Sd/-
! Smt Madhabi Das — Member
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