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Office of the West Bengal Clinical Establishment Regulatory Commission
1" Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001,

Phone:- (033) 2262-8447 , Email: wbeerc@wb.gov.in Website: www.whcerc.gov.in

Case Reference: INT/SPG/2023/074

Mr. Dinabandhu Mondal ..................... Complainant
Vs
Red Plus Society Nursing Home, Baghajatin................... Respondent/ Respondents
ORDER SHEET
| Office Order | Date Order 5
Note | Ne.
L. 29/02/ The complaint would relate to medical negligence as
2023

well as hospital negligence.

The complainant got his wife admitted at the CE for

planned Caesar. The Caesar was accordingly done and a
| baby was born at about 4.58 pm. However, there had |
been excessive bleeding that could not be controlled.
The patient went into shock. She was given blood
transfusion and ultimately referred to higher set up where |

the patient breathed her last.

The complainant would contend, he had already
approached the West Bengal Medical Council as against |

the concerned gynaecologist.
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& ' He has also com?lgi_ned as éigiéhiaét_th_é CE. The CE |
has ICU unit. Immediately after the Caesar the patienl!

#

should have been taken care of by the CE. There had |

been delayed blood transfusion that made the situation[

worse. Hence, the hospital cannot avoid their

| .| responsibility. They must compensate for the loss that |

| the complainant suffered due to untimely demise of his |
1
/ wife. |

J ‘ The CE is not represented online despite notice |

|
being given. Our Office has alrcady contacted the CE{

over phone. The concerned representative would contend, J

the patient was brought by the concerned gynaccologist ’

|
. ( and the Caesar was done by her. When the paticnt‘I

|
' became critical she was transferred to higher setup by the _\
| |

| ’ concerned gynaccologist herself. {

S
| ’ The CE had no role to play. They did not receive
|

| any money on account of treatment either from the |

|
} complainant or anyone on behalf of the patient or from
|

| the doctor. |
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Lal

— -,-%-;——-f—ﬁfr},‘cﬁ-gm;,;rnagz‘\;@a‘Qs‘o“édiﬁﬁ the ‘hospital |

charges had already been realised by the conccmed'

|
doctor before the Caesar. They only paid the medicine |

bill and the blood transfusion charges directly to the CH.

We have considered the rival contentions, On our

|

/ réquest, Prof. Dr. Runa Bal, an Cxpert on the subject, is

| | shared by the CE. According to Dr. Bal, the patient was |
I | under [VF procedure, She was on steroid. She was |

| |
| | ' having hypertension. Patient had placenta preyig perereta, |

|

| Dr. Bal as wel] as the medjcal Members present in

the panel, are a4- idem on the | ISSue, we should wait for a

\
| decision of the West Bengal Medical Council, |

J
' | | In case the complainant jg Successful before the |
| West Bengal Medical Counci he would be 4 liberty to |

|

' approach us afresh on hospital négligcncc.
The complaint i disposed of, !

/ Sd/- |

|‘I‘ The Hon'ble Chairperson |'
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Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
Sdy/-

Prof. (Dr.) Makhan [a] Saha — Member
Sd/-

Dr. Maitrayee Banerjee - Member
Sd/-

Smt Madhabj Das — Member
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