Office of the West Bengal Clinical Establishment Regulatory Commission

1 Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001,

Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: INT/KOL/2023/081

Mr. Ayan Kumar Saha ............cen Complainant

North City Hospital.......cceeuuees Respondent/ Respondents

ORDER SHEET

; Office | Order Date
Note | Ne

Order

I 22/05/
2023

The complainant would question treatment protocol

of a 100 years old patient who died during treatment at

the CE.
Such 1ssue would be outside our domain.

The complainant would have grievance as against
the hospital as well that would be overlapping the

medical 1ssues.

We grant liberty to the complainant to approach the
appropriate authority questioning the treatment protocol.
In case he is successful therein he would be at liberty to

approach us afresh.

The complaint is disposed of.
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The Hon’ble Chairperson
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Prof. (Dr.) Sukumar Mukherjee — Member
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Prof. (Dr.) Makhan Lal Saha — Member
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Dr. Maitrayee Banerjee — Member
Sd/-

Smt Madhabi Das — Member
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