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The patient has gone for a planned surgery under PPN
package. The patient would complain, apart from the
TPA approved amount, at the time of discharge he had to
pay an additional sum of Rs. 12,000/- to the concerned

surgeon.

The CE would contend, they had no hand in it. The
patient was introduced by the surgeon to them. Money
was paid directly to the surgeon and receipt was given by
the surgeon himself and the CE has no responsibility on

that score.

Dr. Supriyo Bhadra, Deputy Medical Super of the

CE would however, assure us, he would see to it that the
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matter is amicably resolved between the patient and the |

concerned surgeon.

On such assurance we dispose of the complaint.

Sd/-
The Hon’ble Chairperson
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Prof. (Dr.) Sukumar Mukherjee — Member
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Prof. (Dr.) Makhan Lal Saha — Member
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Dr. Maitrayee Banerjee — Member
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Smt Madhabi Das — Member
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