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Case Reference: INT/EMID/2023/014

Ms. Mili Das .. ........... Complainant
]
Bellview Nursing Home, TamlukK.....ccovusseseenne Respondent/ Respondents
ORDER SHEET
Office | Order | Date Order
Note | No.
L. 222623/ The complainant was admitted at the CE with history

of fall. She was treated conservatively and discharged.
At the time of discharge she was given an appropriate
discharge summery that she is having. She submitted her
claim with her insurance company who is now
demanding Medico Legal Certificate and Medical

Certificate.

Medico Legal Certificate is not within the domain of

the CE.

Dr. Krishnendu Jana representing the CE, would
contend, they have already reported the case of fall with
the local police station. The complainant would be free

to approach appropriate authority to have such certificate
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as the CE has no role to play. Dr. Jana would assure us,
the medical certificate, as asked for, would be given

within a week from date.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Dr. Maitrayee Banerjee — Member

Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member

Sd/-
Smt Madhabi Das — Member
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