Office of the West Bengal Clinical Establishment Regulatory Commission
1" Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001,
Phone:- (033) 2262-8447 , Email: wheerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference:INT/HOW/2023/004

Mr. Mahendar Prasad Bakshi............ Complainant

A\
Narayana Multispeciality Hospital, Howran.................. Respondent/ Respondents
ORDER SHEET
Office | Order | Date Order
Note | No.
L 320(43;/ The complaint would relate to billing where we find
justification in excess billing to the extent of Rs. 2,760/-.
The hospital already discounted the bill to the extent
of Rs. 5021.75/- hence, we do not find any scope to
interfere.
The complaint is disposed of accordingly.
Sd/-
The Hon’ble Chairperson
Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-
Prof. (Dr.) Makhan Lal Saha — Member
Sd/-
Dr. Maitrayee Banerjee — Member
Sd/-
Smt Madhabi Das — Member
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