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The complaint would relate to excess payment
received from the patient in a case of Swasthya Sathi

admission.

In course of hearing, the CE would offer a sum of
Rs. 35,000/~ as refund that the complainant would agree

to accept.

Let the complainant share her bank details with the
CE so that money could be refunded within two weeks

from the date of sharing of the bank details.

The complaint is disposed of.

Sd/-
The Hon’ble Chairperson
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Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-
Dr. Maitrayee Banerjee — Member
Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
Sd/-
Sri S. K. Thade, IAS (Retd) — Member
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Smt Madhabi Das — Member
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