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L. 1240’;3/ This complaint would relate to billing. We have

examined the bill. A sum of Rs. 38,643/- has been

found to have been charged in excess.

We have enquired from our office. It reveals, at least

in 8 cases this particular hospital has been asked to refund |

the excess sum and in some of the cases we have also |
i

imposed penalty on them. Yet, they are repeating the |

violations.

Dr. Hazarika has since joined this hospital. Let him i

1
apprise himself about the state of affairs. We do not wish ;

to impose any penalty on him. Henceforth, we hope and !

trust, he would take due care and caution so that excess |

|
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charge is not made.

We direct the complainant to share his bank details
with the CE so that money could be transferred to his

account directly.
The complaint is disposed of accordingly.

Sd/-

The Hon’ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-

Prof. (Dr.) Makhan Lal Saha — Member
Sd/-

Dr. Maitrayee Banerjee — Member
Sd/-

Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
Sd/-

Sri. Tanmay Roy Chowdhury, IPS — Member
Sd/-

Smt Madhabi Das — Member
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