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The complaint would relate to additional sum realised
from the patient family on account of consumable. The
patient was under WBHS that would not + permit
reimbursement of cost of consumable. A sum of Rs.
30,465/- has been charged on such count at MRP that
would attract 20 per cent discount in terms of Advisory
No. 14 issued by the Commission. The amount would

come to Rs. 6,092/- .

We direct the complainant to share her bank details
with the CE so that the money could be transferred

directly to her account by the CE.

The complaint is disposed of accordingly.
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