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This complaint would relate to an orthopaedic post
surgical complication. The complainant suffered a road
traffic accident. She was taken to a nearby hospital where
they lacked infrastructure hence, she was sent to the

present CE. She was introduced to Dr. Deep Chakraborty,

concerned orthopaedic surgeon who did the surgery. |

After the surgery, the patient was discharged. She was
having immense pain on her knee when she was
informed, it was post surgical effect and would gradually

reduce. Her pain-still subsists even after nine months of

surgery.

The CE would contend, the concerned orthopaedic

surgeon 1s a visiting consultant. The patient was
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introduced by one Mr. Jathua, Assistant to the concerned
orthopaedic surgeon. The CE is not responsible for
selection of the surgeon. Hence, they do not have any‘
responsibility, |

We have heard the complaint in detail. She is|

empathic on the issue, she was taken by the police to

the nearby hospital wherefrom she was wheeled to thei

l
present CE. She did not know Dr. Deep Chakraborty or
Mr. Jathua. She had no knowledge as to who referred the

concerned hospital or the doctor.

We give full credence to what the complainant |

would say.
|

The complainant suffered an accident. She wasi
admitted at the CE by the police administration. The

patient was operated at the present CE by an orthopaedic

surgeon who was a regular visiting consultant and does J

l

OPD on regular basis.

We feel, neither the orthopaedic surgeon nor the CE {

can avoid their responsibility.
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The concerned doctor is beyond our reach as medical |

negligence is outside our domain.

We grant liberty to the complainant to approach the

appropriate forum for the same.

In case she is successful therein she would be at

liberty to approach us afresh as against the CE.

The foregoing order would however, not preclude
the concerned CE to take onerous responsibility to have
the patient reviewed by the concerned orthopaedic
surgeon and / or any other orthopaedic surgeon to get her

discomfort removed.

The complaint is disposed of.

Sd/-
The Hon’ble Chairperson
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