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Despite notice the complainant is absent. We have

tried to contact her over phone. She has not picked up.

her absence.

We have examined the complaint. The complaint

patient died within five months of fixing of her

pacemaker.

This question could be effectively gone into by the
appropriate authority, We are not competent to do so as

1t would be outside our domain.
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Hence, we are compelled to dispose of the complaint in |

would relate to fixing of the pacemaker. The

complainant is doubting its functional tenurc as the |



»

As we do in other cases, we have examined the bill

and found a sum of Rs. 10.870/- charged in excess. Dr. |

\
Roy, in his usual faimess, would assure us, the said sum |

would be refunded to the complainant on sharing of her |

bank details, positively within a week from date.

He would also assure, the office would contact the‘
J

complainant and inquire about her details so that money |

could be refunded within the stipulated period.

The complaint is disposed of accordingly. |
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The Hon’ble Chairperson
Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member J
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