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Case Reference: INT/KOL/2022/106

Mr. Ram Prakash Shukla ............. Complainant
Vs
The Care, Uttarpara........... Respondent/ Respondents
ORDER SHEET
Office | Order | Date Order
Note | Ne.
ks 123(;(2’3/ The complaint would principally relate to billing.
There was unnecessary stay for one additional day
involving Rs. 1,500/- moreover, oxygen being a basic
necessity, has been charged for Rs. 150/-. The CE has not
discounted medicine and consumable as per advisory to
the extent of Rs. 695/-.
The CE is directed to refund the total amount being
Rs. 2,345/- to the complainant on sharing of his bank
details.
The complaint is disposed of.
Sd/-
The Hon’ble Chairperson
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Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Madhusudan Banerjee — Member

Sd/-

Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabi Das — Member
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