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The complaint would relate to an insurance problem

that would be outside our domain.

The patient was admitted for a planned surgery under
a PPN package. At the time of discharge, the
complainant had to pay a sum of Rs. 42,884/- that was
rejected by the insurance on the ground that three items
being the cost of balloons, guard ware and additional
guard ware already included in the package. However,
the CE is not prepared to accept such view. In the

process, the patient had to bear the additional expenses.

We direct the CE to approach the Ombudsman

Insurance taking the patient in confidence, to resolve the
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problem.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Madhusudan Banerjee — Member

Sd/-

Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabi Das — Member
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