Office of the West Bengal Clinical Establishment Regulatory Commission
1** Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.

Phone:- (033) 2262-8447 , Email: wbeerc@wb.gov.in Website: www.wbcerc.gov.in
Case Reference: INT/NPG/2022/004
Mr. Khusi Gopal Das & Sangamitra Das...... Complainant
Vs

Dafodil Hospital...... Respondent/ Respondents
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], 221(;32” The complaint would relate to an unfortunate death

~ Order
due to post surgical complication in a case of gall bladder
surgery. We have carefully perused the records, Although
we find some justifications in the complaint as against the
CE on behavioural issue, the main crux of the matter
would relate to questioning the treatment protocol that
would be completely outside our domain. We permit the
complainants to approach the appropriate authority
questioning the treatment protocol. If they are successful
therein they would be at liberty to approach us again for

appropriate relief as against the CE.

The complaint is disposed of accordingly.,
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The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Prof. (Dr.) Madhusudan Banerjee — Member

Sd/-
Dr. Maitrayee Banerjee -~ Member

Sd/-
Smt Madhabi Das — Member
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