Office of the West Bengal Clinical Establishment Regulatory Commission
1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.

Phone:- (033) 2262-8447 , Email: whcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: INT/WMID/2022/002

Mr. Aslema Begum...... Complainant

VS

The Sun-View Nursing Home...... Respondent/ Respondents
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ORDER SHEET

In a five bedded nﬁrsing--fldr?]é the patient was given
level two covid treatment having comorbidities. The
patient was advised discharge after ecight days of
admission however, the patient was discharged on the

ninth day.

The hospital charged a sum of Rs.1,42,800/-. We feel,
interest of justice would be sub-served, if we permit
treatment cost at the rate of Rs.10,000/- per day for eight

days covid treatment.

The CE is present. They would pray for ten days time
to pay it off. The complainant is directed to share her

bank details with the CE so that money could be directly
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transferred to her account within stipulated time.

The complaint is disposed of.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Prof. (Dr.) Madhusudan Banerjeec — Member

Sd/-
Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabi Das — Member
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