Office of the West Bengal Clinical Establishment Regulatory Commission
1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001,

Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: INT/KOL/2020/43
Mr. Geet Agarwal......... Complainant
Vs
SRL Diagnostic ........... Respondent/ Respondents

ORDER SHEET

Date Order

No.

1. | 28/08/ We have heard the parties at length. This would relate to over charge of
2020

Covid Test.

We find, a sum of Rupees 1,950 is liable to be refunded. The complainant
would furnish bank details to the Clinical Establishment to enable them to refund
the said amount.

Before parting with, we caution the Clinical Establishment, in future they must

not charge anything in addition to Rs. 2250/- that has been fixed by the
Government and the conveyance charges as per the advisory issued by the
Commission.

The complaint is disposed of accordingly.
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