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The complainainthi“s absent. We have gone through the complaint as
well as the response from the Clinical Establishment. We have heard
Dr. Kaustab Roy, the Medical Superintendent of the hospital.

The complaint would relate to alleged refusal of treatment to a

patient that came to our notice on the day of the incident. We

immediately contacted the Clinical Establishment and asked them to
continue with the treatment. The Clinical Establishment continued
with the treatment and the patient having Co-morbidity died on July
15, 2020 at the Clinical Establishment.

We find, the complaint was a result of a communication gap. We
do not wish to proceed any further.,

The complaint is disposed of accordingly.
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