Office of the West Bengal Clinical Establishment Regulatory Commission

1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.

Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: INT/NAD/2020/11

Mr. Amal Kumar Paul......... Complainant
Vs
G D Hospital........... Respondent/ Respondents
ORDER SHEET
| Office | Order | Date e Order
Note No.
L 1%2;/ The Clinical Establishment has charged Rs. 250/- each on two visits

at the Out Patient Department. The attending doctor did not wear
PPE at the time of examination of the patient.

We do not find any scope for charging Rs. 250/- on each visit.

The sum is exorbitant. The hospital could at best charge Rs. 50/- per
visit.

The hospital is directed to refund the excess amount of Rs. 200/-
each upon production of receipt granted by the Clinical
Establishment.

The complaint is disposed of.
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