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Case Reference: MISC/EMID/2020/000026

Mahamaya Maiti......... Complainant
Vs
Arogya Diagnostic Centre...............Respondent/ Respondents
ORDER SHEET
Office | Order | Date o Order 5
Note No. 2 SR ey . C : _
1. 1_%23/ The diagnostic report would have a typing mistake. The blood

group was typed as A+ (positive) instead of A- (negative).
The mistake might be innocuous, however, the effect is disastrous.
We caution the diagnostic centre, in future, if we are confronted
with similar complaint we would be taking serious action as against
the diagnostic centre. For the time being, we impose a token penalty
of Rs.5, 000/-as against the diagnostic centre that must be paid to the
complainant within period of two weeks from date.

The complaint is disposed of.
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