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No.

Kanita Pradhan ......... Complainant
vs
RSV Hospital Private Limited.............. Respondent/ Respondents
ORDER SHEET
' Date I SRR Order
!
—"Ozégé/ In course of hrearing the Clinical Establishment would offer a sum

of Rs.20, 000/- as compensation to the complainant without prejudice

‘to their contention, there was no negligence on their part. The
| complainant accepts the offer.
| Since the Clinical Establishment has offered refund of a sum of
' Rs.20, 000/- and the complainant is willing to accept the same we do
' not wish to go into the issue. However, we would expect the Clinical

Establishment to be cautious enough in future so that this type of
' complaint would not recur.
The complainant would furnish his bank detail by tomorrow so that
i money could be transferred in his account within a week from the
i date of receipt of the bank details.

The complaint is disposed of accordingly.
Sd/-

The Hon’ble Chairperson

Sd/-
Prof (Dr.) Makhan Lal Saha — Member




Sd/-
: Prof. (Dr.) Madhusudan Banerjee — Member
| Sd/-
Dr. Maitrayee Banerjee — Member
Sd/-

- Prof. (Dr.) Debasis Bhattacharya- Member

Case Reference: KOL/2019/000732/000733

Case Reference: KOL/2019/000732/000733




