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Case Reference: BAN/2019/000627

Mr. Sanjoy Pal......... Complainant
Vs
Disha Eye Hospitals Pvt. Ltd., Barrackpore ......... Respondent/ Respondents
ORDER SHEET
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1. 20/12 | The complaint pertains to medical complications after surgical intervention of the

2019
/ complainant’s right eye. The complainant would allege medical negligence

The matter came up before us on November 11, 2019 when the Complainant was
absent. We have placed this matter today when the Complainant is still absent .
In such case we do not intend to keep this matter pending. We dispose it off by
granting liberty to the Complainant to approach the appropriate forum for
medical negligence. If he gets any suitable result from the appropriate forum he
would be at liberty to approach us again as against the Hospital for appropriate
compensation.

The Complaint is disposed of.
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