Office of the West Bengal Clinical Establishment Regulatory Commission
1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.
Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: KOL/2019/000631

Md. Tanjeem Akhtar......... Complainant
vs
Kothari Medical Centre........... Respondent/ Respondents
ORDER SHEET
Office Order E Date Order
Note g B e g
1. | 1/1y This complaint would relate to billing issue where Insulin has been

| 2019
charged even at a rate more than the MRP. Moreover they have

charged for the strips used for Glucometer that is not permissible
under the Health scheme. The complaint is trifle in nature, however,
we caution the Clinical Establishment that they should be cautious
enough in future while raising bill.

We direct the Clinical Establishment to refund a sum of Rs.
2000/- to be paid to the complainant within a week from date.

The complaint is disposed of.
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