Office of the West Bengal Clinical Establishment Regulatory Commission
1% Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.
Phone:- (033) 2262-8447 , Email: wbhcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: HGY/2019/000625

Syama Pada Maiti ......... Complainant
Vs
AMRI Hospitals, Mukundpur ......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order

Note No.

| O;ég/ This complaint would relate to refusal to admit the patient referred
by ESI Hospital under a Government Health Scheme. After being
harassed so many times the patient party made a complaint to us.
After our intervention the patient was admitted and the surgery was
done. Hence the complainant does not survive as of date. We dispose

it of with a caution to the Clinical Establishment to the extent, this

unpleasant incident should not occur in future.

Sd/-
The Hon’ble Chairperson

Sd/-
Dr. Sukumar Mukherjee, Member

Sd/-

Dr. Madhusudan Banerjee, Member %a/)
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