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Case Reference: KOL/2019/000615

Wrik Bhattacharjee ......... Complainant
VS
Bhagirathi Neotia Women & Child Care Centre, Rawdon Street ........... Respondent/
Respondents
ORDER SHEET
Office Order Date , Order
NGtE’_ ND.

[. |31/20/ | The Complainant is absent. On perusal of the complaint we find, the

2019
complainant did not have any grievance as against the treatment.

However, he raised certain issues that the Clinical Establishment has
| tried to give explanation. We have considered the same. In our view,
when the patient was admitted in a critical care unit, there cannot be
a separate charge on RMO's service.

We direct the Clinical Establishment to give due credit on this

score.

4.5 lakhs is still due and payable. The Complainant issued post dated

cheques for the said amount that are dishonoured for non-payment.
We grant liberty to the clinical establishment to take appropriate

legal measure, if they so choose. However, in case they opt for taking

any measure for recovery they should give appropriate deduction on

disposed off.
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We are told out of the billed amount of Rs 8.5 lakhs, a some of Rs |

account of the RMQ charges. With this direction the complaint is.
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