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Case Reference: NPG/2018/000494
Mr. Sahara Mandal......... Complainant
Vs .

Barasat Cancer Research & Welfare Centre........... Respondent/ Respondents

Office Order | Date
Note No.
17/09/
2019

ORDER SHEET

This complaint would relate to complication which has arisen during

chemotherapy. The patient was suffering from stage four carcinoma in stomach.

The treating doctor would contend, she was given palliative chemotherapy. This

chemotherapy resulted in physical complication in the right hand of the patient

for which the patient party had to spend a considerable amount. Even thew, she

was not cured, ultimately the patient died of cancer.

The complainant would claim, they spent a sum of Rs.1.48 lakhs for the

treatment of the patient at the clinical establishment which is a non Govt.

voluntary organisation. Hence, they should be compensated at least, for the said

amount.

We are unable to accept her request. The said amount might have been

spent for treatment of the patient that would include chemotherapy which is a

costly process. In our view, a token compensation of Rs. 50,000/- be paid by the

clinical establishment within a month from date. The complainant would submit

a cancelled cheque to the clinical establishment within a week from date so that

the clinical establishment could transfer the amount within a month thereafter.

Sd/-

Hon’ble Chairperson

Case Reference: NPG/2018/000494



Sd/-

Dr. Sukumar Mukherjee, Member
Sd/-

Dr. Makhanlal Saha, Member
Sd/-

Dr. Madhusudan Banerjee, Member
Sd/-

Dr. Maitreyi Banerjee, Member
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