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Case Reference: PAB/2018/000424/000425

Bhudeb Samanta ...... Complainant
Vs
The Mission Hospital ( A Unit of Durgapur Medical Centre Pvt. Ltd)......... Respondent/
Respondents
ORDER SHEET
Office | Order | Date Order
Note TNe;
1. O;écl’;/ The petitioner is absent. He has sent a mail expressing his inability

to appear because of his indisposition. He has, however, prayed for
disposal of the matter on the basis of his written statement dated
December 17, 2018.

We have heard the clinical establishment.

Dr. Partha Paul, Chief Medical Superintendant, would contend, the
package was for Rs.50, 000/-, however, that would exclude Lap
Adilosys and other additional expenses. Hence, the bill was raised for
Rs.61, 500/-. The doctors present in the panel, are unanimous of the
view; it was a singular surgery that could not be broken into two parts
as had been done by the clinical establishment. The package was for
Rs.50, 000/-. We direct the clinical establishment to refund a sum of

Rs.11, 500/- to the petitioner within a week from date.
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The complaint is disposed of.

Sd/-
Hon’ble Chairperson

Sd/-
Dr. Sukumar Mukherjee, Member

Sd/-
Dr. Madhusudan Banerjee, Member

Sd/-
Smt. Madhabi Das, Member
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