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Case Reference: KOL/2018/000519

Mr. Ashwini Diwan......... Complainant
Vs
Apollo Gleneagles Hospital Limited. .......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order
Note No.
21/08/ This matter came up for hearing before us on May 22,2019. When we found

2019
from our record a mail dated December 24,2018 from the complainant expressing

his desire to withdraw the complaint. The complainant was present. He denied
to have sent the said mail. According to him, someone might have hacked his
mail ID and sent the same. We sent it to the Deputy Commissioner, Detective
Department, Bidhannagar Commissionerate to conduct an enquiry and submit a
report to us. The Bidhannagar Commissionerate informed us, the case would fall
within the jurisdiction of the Kolkata Police. When we were about to send the
same to the Kolkata Police, we received a letter from the complainant admitting
the factum of sending the mail. According to him, it was sent by his mother using
his mail ID and it was not known to him. Pertinent to note, his mother was also
present on the last occasion. We did not proceed further on the issue and placed
the matter for hearing today. Now we are confronted with another mail dated
August 20, 2019 from the complainant accusing one of our esteem members of
the panel. The complainant observed, he lost faith in the Commission. He is
absent today. We dismiss his complaint. Let a copy of the order be sent to him

for his information.

Sd/-

Hon’ble Chairperson
A ]
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Sd/-
Dr. Sukumar Mukherjee, Member

Sd/-
Dr. Gopal Krishna Dhali, Member

Sd/-
Dr. Madhusudan Banerjee, Member
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