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Case Reference: KOL/2019/000535

Mr. Bivas Chakraborty...... Complainant

Vs
Ramkrishna Sarada Mission Matri Bhavan......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order
Note No.
1. 3215‘;;/ The complaint would relate to physical deformity of a new born

child that could not be detected at the stage of pre-natal pregnancy
by Anomaly Scan at 20 weeks. On the last occasion we heard the
parties and asked for expert opinion of Professor and Head of the
Department Radio Diagnosis IPGMR, SSKM Hospital, Calcutta.
Accordingly, Prof. Das is present with his report. According to Prof.
Das, it was very difficult to detect this deformity even after taking due
care while conducting the scan.

It is an unfortunate situation in which the parents would have to
live with the child and would have to take care of his treatment which
is almost an unending process. The Clinical Establishment is a
philanthropic organisation. The representative would contend, they
are running on deficit, even then they are sympathetic towards the
parents and assure us to be by the side of the parents and the child

extending assistance to the extent possible. The child is now under
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treatment of Dr. Niloy Kanti Das, Paediatrician attached to Institute of
Child Health. We would request Dr. Apurba Ghosh, Director of the
Institute, to extend best possible assistance to the parents including
discount, to the extent possible, on the expense that would be spent
by the parents for the treatment of the child. We also permit the
patient to take the assistance of our office for all possible assistance
including the treatment at the best possible Government
Establishment. They would also to be entitled to apply for financial
help from the Government and we would assure them to extend all
possible help in this regard.

With the above observation we dispose of the case.
Sd/-
Hon’ble Chairperson

Sd/-
Dr. Sukumar Mukherjee, Member

Sd/-
Dr. Gopal Krishna Dhali, Member

Sd/-
Dr. Madhusudan Banerjee, Member

Sd/-
Shri S. K. Thade, IAS, Member
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