Office of the West Bengal Clinical Establishment Regulatory Commission
1** Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.
Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.whbcerc.gov.in

Case Reference: KOL/2018/000419

Rajnish Singh...... Complainant
Vs

Divine Nursing Home........ Respondent/ Respondents

ORDER SHEET

Office Order | Date Order

Note No.

1. | 3107/ The facts would reveal, the child was admitted with Meningitis and

2019

was given Intravenous Polystyrene for 21 days. The complainant has

come with a literature that would suggest, such medication should be
given for maximum 12 days whereas the treating Paediatrician is of
the view that the medical protocol would suggest 21 days medication.
Since, the patient party was unable to pay the cost of medicines the
nursing home used physician sample to complete the course. The
baby was cured. He was discharged after 21 days as reported to us by
the complainant.

We do not find any scope to interfere save and except, observing,

the hospital could have avoided use of physician sample without the

consent of the patient party.

The complaint is disposed of.
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Sd/-
Dr. Madhusudan Banerjee, Member

Sd/-
Hon’ble Chairperson

Sd/-
Dr. Sukumar Mukherjee, Member

Case Reference: KOL/2018/000419




