Office of the West Bengal Clinical Establishment Regulatory Commission

1% Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.

Phone:- (033) 2262-8447 , Email: whcerc@wb.qov.in Website: www.whcerc.gov.in

Case Reference: KOL/2018/000423/000446

Mr. Soumendra Nath Mukherjee...... Complainant

Vs
Apollo Gleneagles Hospital......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order
Note e
1. | 30/07/ We have gone through the medical records. We have heard the parties. The
2019

alleged negligence would relate to treatment that would not be within our
domain for consideration. We are told, the complainant has already approached
the West Bengal Medical Council. Let them approach us again after disposal of
the Medical Council Proceeding if occasion so arises. At this stage, we do not find
any scope to deal with the complaint as against the clinical establishment to avoid
conflict of decision.

The complainant prays for liberty to approach any other forum. If the
complainant is entitled to approach to any other forum they would be free to do
so, for that no such liberty is required from us.

The complaint is disposed off.

Sd/-
Hon’ble Chairperson
Sd/-
Dr. Sukumar Mukherjee, Member
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Sd/-
Dr. Makhanlal Saha, Member

Sd/-
Dr. Madhusudan Banerjee, Member

Sd/-
Dr. Maitreyi Banerjee, Member
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