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Case Reference: HOW/2018/000409

Arijit Roy Karmakar ...... Complainant

Vs
The Calcutta Medical Research Institute......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order
Note No.
1. | 30/07/ The complaint is basically related to inflated billing. The complainant would
2019

allege, there was unnecessary extension of ICU stay. Pertain and to note, the
patient was discharged under DAMA on the sixth day. He was charged for four
days for ICU and two days for general bed. The patient did not have any further
complication on discharge. Apart from the aforesaid allegation as against the
clinical establishment, we do not find any other allegation.

We do not intend to go in detail on this trifle issue. The interest of justice
would be subserved, if we ask the clinical establishment to refund two days ICU
charge after adjusting the general bed charges that would come to Rs.11,000/-.
We ask them to pay a sum of Rs.10,000/-(rounded off) within a period of two
weeks. The petitioner would submit his bank details by tomorrow so that the
clinical establishment can‘make payment of the said sum and file a report of
compliance with us.

The complaint is disposed off.

Sd/-
Hon’ble Chairperson
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Sd/-
Dr. Sukumar Mukherjee, Member

Sd/-
Dr. Madhusudan Banerjee, Member

Sd/-
Dr. Maitreyi Banerjee, Member
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