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1. 25/06 The petitioner was absent on last two occasions. She is also absent today. The

Fn complaint would relate to billing dispute. The facts would reveal, the patient was

admitted under a package of Rs.8.75lakhs. However, in view of complication the patient
had to be kept under the treatment of the clinical establishment for sixty four days
involving a sum of Rs.23 lakhs approximately. Ms. Anindita Biswas, AGM, Administration,
would inform us, considering financial hardship, the clinical establishment already
discounted a sum of Rs.9.64 lakhs. The clinical establishment received a sum of Rs. 4
lakhs from the Insurance Company in addition to Rs.8.8 lakhs paid by the patient party.
Ms. Biswas would inform us, the clinical establishment would have no claim as against

the petitioner and/or the patient party. We do not find any scope to interfere. The
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complaint is disposed of accordingly.
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