Office of the West Bengal Clinical Establishment Regulatory Commission
1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.
Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: SPG/2018/000338

Joydeep Bhattacharya........ Complainant
Vs
Fortis Hospitals Ltd......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order
Note Mo,
1. | 18/06/ The dispute pertains to billing. In course of hearing, Dr. Arafat, Medical

2019
Superintendent, in deference to the desire of the Commission, wants to give the

petitioner a discount of Rs.30,000/-. The petitioner is agreeable to accept the
same. In such event, we do not wish to proceed further with the complaint.

The complaint is disposed of by recording Dr. Arafat’s assurance to pay the
above mentioned sum within a week from date. The petitioner submits, he has
not approached any other forum on the identical issue and he would not do so if
he receives this money.
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