Office of the West Bengal Clinical Establishment Regulatory Commission
1% Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.
Phone:- (033) 2262-8447 , Email: wbcerc@wb.qov.in Website: www.wbcerc.gov.in

Case Reference: SPG/2019/000609/000610
Sunil Kumar..... Complainant
VS

Woodlands Multispeciality Hospital Limited....... Respondent/ Respondents

ORDER SHEET
Office | Order | Date Order ]
Note e
2. | 13/0s/ The petitioner would complain, his surgery was unsuccessful. The

2019
petitioner has a stone measuring about 11 m.m. in left ureter. After

first surgery, the stone was reduced to 8 m.m., however, the entire

stone could not be removed. The doctor tried for second time when |

it was reduced to some extent. The entire stone could not be

removed even at the third intervention. The petitioner would
contend, it happened because of the negligence of the doctor. The
expert present in the panel, would not be in agreement with the
petitioner. According to the expert, it could happen in surgery as an -
exceptional case where unfortunately the petitioner was not
successful in getting the stone fully removed. Since it is not a case of
| negligence we do not wish to intervene.

The complaint is disposed of accordingly.
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