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Mrs. Anima Rajak ..... Complainant
Vs
Paramount Nursing Home Pvt, Ltd.......... Respondent/ Respondents

ORDER SHEET

Office Order | Date Order
Note P
1. 1%22/ We have heard the parties at length on the last occasion as well as

today. On the last occasion, we requested the concerned doctor who
did the echo cardiogram to be present before us so that, we could be
enlightened on the issue of the patient’s condition as found out on f
the date of investigation. Dr. Akhtar is present. He has assisted us |
with his observation so surfaced in his report. Dr. Roy, Dr.
Chowdhury, would jointly contend, the patient did not have any
cardiac problem. The patient party would also contend, the patient
was first admitted with diarrhoea. Although he had hypertension,
there was no history of cardiac problem as reported to us by the
widow of the patient. The main grievance of the petitioner was, the
Hospital Authority treated the patient when he was admitted in the
nursing home. He was discharged on November 17, 2018. After

discharge, the patient again became critically ill and when he was |

brought to the Nursing Home the Nursing Home Authority declined to

get him admitted that resulted in an unpleasant situation. The
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Hospital Authority initiated a police case that is pending. According to
the Hospital Authority, the patient could not be admitted second time
as he was brought dead and the Police Authority was duly informed.
The dead body was taken by the police. Post-mortem was done,
however, the reports are awaiting.

We are told, the petitioner has already approached the West
Bengal Medical Council as against the treating doctor that is pending
for adjudication. We feel, the petitioner could approach us if occasion
so arises, after disposal of the criminal proceeding mentioned above.
At this stage there is no scope for us to intervene.

The complaint is disposed of accordingly.

Sd/-

Hon’ble Chairperson
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Sd/-

Dr. Gopal Krishna Dhali, Member
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