Office of the West Bengal Clinical Establishment Regulatory Commission

1 Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.

Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: KOL/2019/000570

Rajat Choudhuri ..... Complainant

Vs
AMRI Hospitals. Ltd.......... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order ‘
~ Note No. 3
: 227523/ This complaint was lodged at a time when the patient was under |

treatment of the Clinical Establishment. The petitioner would now ;
claim, because of wrong advice of the Doctor, there had been
complication during surgery and ultimately surgery could not be done |
and the patient went in coma. Ultimately, he was put on ventilation.
After 34 days of stay, mostly in ICU, he was discharged.

The Clinical Establishment charged a sum of Rs.9.58 lacs at the
time of discharge. After series of negotiations the bill could be settled |
at Rs. 5.5 lacs that the petitioner paid at the time of discha rge.

Since the bill was settled by the parties and the petitioner got
substantial discount, we do not find any scope to interfere on that
score.

The petitioner has serious grievance as against the anaesthetist, Dr. |
Samar Chackraborty and treating cardiologist, Dr. P.K Hazra. The
petitioner would be at liberty to approach the West Bengal Medical

Council against the anaesthetist and the Cardiologist, if they so like.
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Sd/-

The Hon’ble Chairperson
Sd/-

Dr. Gopal Krishna Dhali, Member
Sd/-

Dr. Madhusudan Banerjee, Member
Sd/-

Smt. Madhabi Das, Member
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