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Case Reference: SPG/2018/000396

Mr. Amit Dutta & Mrs. Sonali Dutta.......cccccccceeerennnnee. Complainant
vs
CMRL ... Respondent/ Respondents
ORDER SHEET
Office Order | Date Order
Note o
1, 03/10/ The complainant is absent, whereas, the Clinical Establishment is represented

2018

by its Assistant Medical Superintendent, Dr. Gourabdeep Bhattacherjee.

In connection with this case, a mail addressed to the CMRI by the complainant
has been forwarded to the office of the Commission. Going through the said
letter of the complainant dated 09.06.2018, we find according to his case for the
treatment of his mother, a total bill was raised for Rs. 5,12,571/- and out of that
they have paid Rs.3,18,500/- and a sum of Rs.1,94,071/- is still outstanding and
inspite of their best efforts they are unable to pay the same. Dr. Gourabdeep
Bhattacherjee submits that as a matter of policy they have issued a legal notice
for recovery of the outstanding bill amount from the complainant and after
receipt of this letter in question they are going to withdraw the said notice of
demand as a special case. |

Having regards to above and as stated by Dr. Bhattacherjee the case is closed
and stands disposed off.
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