THE WEST BENGAL CLINICAL ESTABLISHMENT
REGULATORY COMMISSION.

Present: Justice Ashim Kumar Roy, Chairperson.
Dr. Sukumar Mukherjee, Member.
Dr. Makhan Lal Saha, Member.
Dr. Madhusudan Banerjee, Member.

Dr. Maitrayee Banerjee, Member.

COMPLAINT ID: KOL/2018/000324.

WOE. THINNY BBE o vn i i iah St s e b e s s s IS TRO i Complainant.
-versus-

R.N.Tagore International Institute of Cardiac Sciences & others............Respondents.

JUDGMENT.

It is the case of the complainant that his brother was admitted at R.N. Tagore International

Institute of Cardiac Sciences on 09.12.2017 with fever and lung infection under Dr. Jyotisikha

Pal and Dr. R. Sharma. The entire expense for the treatment was borne out under CGHS.

It is his further case that his father was initially kept in ventilation for 2/3 days on the pretext
that any time he might have cardiac arrest and then kept him there for about a fortnight.
Thereafter, the doctor repeatedly insisted him to get his father discharged from the hospital
and when he expressed his disagreement, he was misbehaved. In addition to that, it was
claimed that after the death of his father, a total bill of Rs.8 lakh was raised and out of that a
sum of Rs.74 thousand on account of non-medical part of the treatment but finally that amount

was waived.
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Date of judgment: 31" July, 2018. }
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We have very carefully gone through the medical papers of the patient and do not find any

fault on the part of the doctors in his treatment and deficiency in patient care service on the

part of the Clinical Establishment.

It be noted that before the Commission, the concerned doctor although did not admit that he

misbehaved with the patient party but submitted that if his utterance hurt the patient party, he

apologize for the same.
Having regards to above, this case stands closed and disposed of.

Sd/-
Justice Ashim Kumar Roy

Chairperson.
Sd/-

Dr. Sukumar Mukherjee, Member.
Sd/-

Dr. Makhan Lal Saha, Member.
Sd/-

Dr. Madhusudan Banerjee, Member.
Sd/-

Dr. Maitrayee Banerjee, Member.
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ARSHAD HASAN WARL:

WBCS (Ex)
Secretary
Ww.B.C.E.R.C.
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