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Mr. Arpan Mondal ..........Complainant
Vs
Saroj Gupta Cancer Centre......... Respondent/ Respondents
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01 04-07- The complainant Mr. Arpan Mondal is absent and is

2018 | represented by his elder brother Mr. Bipul Mondal.

On the other hand the Clinical Establishment is represented
by their Learned Counsel Mr. Soumendranath Ganguly. The power
filed by Mr. Ganguly be taken on record. Both the Treating Doctors,
Dr. Biman Kumar Chakraborty — HOD Gynecology , Dr. Nidhu Ranjan
Mandal, are also present.

Complainant is the nephew of Mrs. Sumitra Mandal, the
service recipient. On 03.6.2017 said Sumitra Mandal was admitted
at Swaraj Gupta Cancer Centre and Research Institute at an
advanced stage of Cancer (carcinoma in ovary) and expired on
09.06.2017. It is the further case of the complainant although,
during her stay at the said centre, biopsy was done but the
histopathology report was not supplied with the discharge
certificate and the medical files, as a result their mediclaim has not
been processed.

The Learned Counsel appearing on behalf of the Clinical
Establishment submits that the said report is with him and ready to
hand over the same to the legal representative of the service

recipient subject to production of proper documents.
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Having regards to the submission of the learned Counsel for
the Clinical Establishment, we are of the opinion that this case can
be disposed of here and now, without any further hearing, directing
the complainant to obtain necessary authorization from the
husband of the deceased service recipient, Sumitra Mandal and on
production of the same, the Clinical Establishment shall supply the
histopathology report to him.

Accordingly, this complaint stands closed and disposed of.
Office is directed to return the original medical files
containing the Biopsy report to the Respondent Clinical

Establishment.

We have been informed by the office that the Xerox copies
of the entire medical files are already with the records.
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