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The complaint would relate to extortion

of Rs. 1,00,000/- in a case of Swasthya

Sathi admission.

CE 1s present online represented by Ms.
Pampa Bagchi, Manager.

Ms. Bagchi would deny having received
any cash payment. Ms. Bagchi would also
deny having met the complainant at any
point of time. The complainant would

however, identify the lady with whom he




The amount was paid in instalments|

during the stay of the patient at the ﬁ@-:--. o

However, the complainant is unable to share
any evidence as the CE insisted payment
all in cash. Even the debit card or credit
card was not allowed. No bill was given.

We are unable to take any action in the
instant case in absence of evidence.
However, complainant is given liberty to
approach the local police station and in case
he makes any complaint the police authority
would investigate the issue and bring it to a
logical conclusion.

The Swasthya Sathi Cell as well as
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Swasthya Sathi Cell would inform the

Commission accordingly.

The complaint is disposed of accordingly.
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