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The complaint would relate to excess
payment received by the CE in a case of

WBHS beneficiary.

We have heard the parties. We have also
heard Mr. Avik Roy, representing the

Finance Department, Medical Cell.

The complainant has asked for refund
of Rs. 8,500/- that is justified as we find

from the record.
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Let the complainant share his bank
details with CE so that the money could be

refunded to him at once.

At this juncture the complainant would

raise two more issues:-

I) patient needed few investigations which
were not available at the CE. CE asked them
to arrange for transport to have it from

outside.

II) CE used use and throw needles

multiple times.

The CE would contend, they already
offered  their = ambulance. = However,

complainant made their own arrangement.
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We are not in a position to accept one

version against the other in absence of

appropriate evidence on the issue.

The hospital would deny multiple use of
needles. We do not have any evidence to

blame the CE.

CMOH, Purba Medinipur is directed to
make a surprise inspection and report back

to the Commission on the issue,

The complaint is disposed of accordingly.
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