Office of the West Bengal Clinical Establishment Regulatory Commission
1** Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001,

Phone:- (033) 2262-8447 , Email: whceerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference:INT/KOL/2026/014

Mr. Suman Bharati....... ........... Complainant

Vs

Suraksha Diagnostic, Barasat................... Respondent/ Respondents

ORDER SHEET

Office
Note

Order Date
No.

Order

E 13/05/
2026

The complainant is absent despite notice.
The complainant, the WBHS beneficiary,
was charged in excess. After receipt of the
complaint from us the CE has refunded the
excess amount as we find from the mail sent
to us by the complainant. He does not desire

to escalate the issue.
We dispose of the complaint as

withdrawn.

Sd/-
The Hon’ble Chairperson
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Sd/- :
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Dr. Maitrayee Banerjee— Member

Sd/-
Smt Madhabi Das — Member
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