Office of the West Bengal Clinical Establishment Regulatory Commission
1" Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.

Phone:- (033) 2262-8447 , Email: wbcerc@wb.gov.in Website: www.wbcerc.gov.in

Case Reference: WBCERC/NPG/8/2026-27
Anirban Majumder ..... Complainant
Vs

Mission Hospital, Durgapur...... Respondent/ Respondents

ORDER SHEET
Office \ Orde | Date Order w
Note | r
_No._ - O |
L. | 30/04/ Despite notice, the complainant is absent

2026

although the CE is present.

The complaint would relate to excess billing in

case of WBHS beneficiary.

By letter dated April 17, 2026 the CE expressed

|
regret. They have already refunded the excess |

amount to the complainant as we find from the |

said letter under reference.

The complaint is disposed of accordingly.
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The Hon’ble Chairperson
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Prof. (Dr.) Sukumar Mukherjee — Member
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Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
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Ms. Damayanti Sen, IPS- Member
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