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We disposed of this complaint by an order
dated November 10, 2025 whereby we requested
Swasthya Saathi department to consider the case
by taking a special measure to grant retrospective
approval. We also directed the CE to refund the
cash amount that they realised from the patient
after receipt of the approved amount from

Swasthya Saathi Department.

The complainant would contend, he has
already supplied bank details to the CE however,

the order has not been complied with. -
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Mr. Avik Roy representing Swasthya Saathi
portal, would submit, the CE should apply for
special approval in terms of our order dated
November 10, 2025. As soon as such application

is made by the CE order would be complied with.

Dr. Chatterjee representing the CE is
present online. He would also assure, necessary
steps would be taken in this regard so that order

could be complied with at an early date.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson
Sd/-
Prof. (Dr.) Makhan Lal Saha — Member
Sd/-
Dr.Maitrayee Banerjee — Member
Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
Sd/-

Smt Madhabi Das — Member
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