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1. | 02/03/ The complaint would relate to an unpleasant situation

2026
resulting forceful discharge of a patient.

The patient was admitted for orthopaedic intervention.
The patient had other co-morbidities. Surgery was done
on February 11, 2026. The patient was transferred tobed
on February 14, 2026 from ICU and discharged on the
very next day; on February 15, 2026. However, condition
of the patientdeteriorated, as a result the patient had to
readmitted at Kolkata on February 18, 2026. Curative
surgery has now been done as we understand from the

complainant who is present online on the phone.

We have examined the cctv footage shared by the

1
¥
Case Reference: WBCERC/HGY/264/2025-26




L

hospital at Durgapur. We do not find any serious
altercation. However, something must have happened for

which the patient was discharged as alleged.

As per the medical records the patient was stable at

the time of discharge.

The complainant would contend, several investigation

reports were withheld.

We direct the CE to give all reports that are wanting to
the representative of the complainant as and when

approached.

We hope and expect, the patient would recover soon

after the curative surgery.

The complainant would be free to question the alleged

forceful discharge before the appropriate authority.

In case he is successful he would be at liberty to apply

afresh before us for appropriate relief.

The complaint is disposed of accordingly.
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Sd/-
The Hon’ble Chairperson
Sd/-
Prof. (Dr.) Makhan Lal Saha — Member
Sd/-
Dr.Maitrayee Banerjee — Member
Sd/-

Smt Madhabi Das — Member
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