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The complaint would relate to repeated registration

fee collected from the OPD patient.

It is a universal procedure followed by all the Clinical
Establishments in the State to charge one time
registration fee to maintain the medical records so that in
future if the patient revisits the CE history would be

available to the treating doctor for further treatment.

This particular CE has evolved a procedure for
collection of registration fee valid for three months only

that should be changed.

Mr. Ghosh, representing the CE, would assure, they
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would change their system at once.

once on sharing of his bank details.

Sd/-

The Hon’ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-

Prof. (Dr.) Makhan Lal Saha — Member
Sd/-

Dr.Maitrayee Banerjee — Member
Sd/-

Smt Madhabi Das — Member

The complainant be refunded a sum of Rs. 200/- at

The complaint is disposed of accordingly.
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